Republic of the Philippines
NATIONAL POLICE COMMISSION
NATIONAL HEADQUARTERS, PHILIPPINE NATIONAL POLICE
OFFICE OF THE CHIEF, PNP
Camp BGen Rafael T Crame, Quezon City

DEC 06 204

CES(RP)-240705-1045A
MEMORANDUM CIRCULAR

N0:2(024-088

POLICIES, GUIDELINES, AND PROCEDURES IN THE PROPER CONDUCT OF
PNP RADIO ROLL CALL

1. REFERENCES:
a. Executive Order (EO) No. 56 dated May 25, 2018, "Institutionalizing
the Executive Emergency 911 Hotline as the Nationwide Emergency
Answering Point, Replacing Patrol 117, and for Other Purposes”; and

b. Revised PNP Operational Procedures 2021.
2. RATIONALE:

EO No. 56 established the 911 National Emergency Hotline and the PNP
is one of the force providers mandated to support it. Hence, the PNP needs to ensure
that its units, from the NHQ to the lowest echelon, are always ready to respond and
resolve the cases referred by 911. To perform this task, it is imperative that
Commanders/Chiefs of Office at all levels closely supervise the responding units.
This need is magnified in emergency situations where Commanders/Chiefs of Office
are expected to take control and give appropriate commands to address the situation.
At the very least, the voice of the Commanders/Chief of Office should be heard by
subordinates rendering periodic situation updates to the higher office, just as they
are expected to render regular reports to their respective supervisors and Tactical
Operation Centers (TOCs).

3. SITUATION:

The primary unit expected to be the first responders in most cases are the
patrol units - the REGULAR POLICE PATROL. Unlike the traditional combat/tactical
patrol composed of eight personnel led by an officer and with a designated radioman,
police patrols are usually composed of two to three Police Non-Commissioned
Officers (PNCOs) only and each member is expected to multitask as driver, rifleman,
and radioman. Commonly, several of these patrol teams are simultaneously
deployed in various areas of jurisdiction supervised by a Police Commissioned
Officer (PCO) who may or may not be physically present with the team.

4. PURPOSE:

This MC prescribes the policies, guidelines, and procedures in the proper
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conduct of PNP Radio Roll Call from the level of Regional Directors (RDs), Provincial
Directors (PDs)/City Directors (CDs), and Chiefs of Police (COPs) to ensure that
Commanders/PCO Supervisors are well-versed in radio communications and that they
are able to discharge their duties during emergency situations.

5. DEFINITION OF TERMS:

For the purpose of this MC, the following terms, words, or phrases
shall mean or be understood as follows:
a. Alarm Codes - are radio codes used to communicate crimes and other
emergencies (Annex “A”).

b. Association of Public-Safety Communications Officials (APCO) Ten
Codes - are three-digit codes used by law enforcement, firefighters,
emergency medical services (EMS), and other public safety agencies
to expedite communication over radio channels (Annex “B”).

c. PCO Supervisor — a Police Commissioned Officer who manages patrol
operations and ensures that the patrol unit is compliant with the PNP's
mandates.

d. PNP Operational Procedures (POP) - is a manual that outlines the
policies and procedures for the Philippine National Police (PNP)
officers. It serves as a guide for them to perform their duties efficiently,
lawfully, and following human rights principles.

e. Radio Roll Call - is a briefing where supervisors take attendance and
inform the incoming shift of any outstanding incidents that may
have occurred.

f. Situation Report/s (SITREP/s) - refers to a standardized report format
used by PNP officers to convey critical information regarding their
current operational environment to their superiors. It provides a concise
and structured overview of the situation, enabling Commanders/Chiefs
of Office to maintain situational awareness and make informed
decisions.

6. GUIDELINES:
a. General Guidelines:

1) Radio is the primordial means of communication for both
operational and administrative functions;

2) Commanders at all levels shall be the primary person to provide
situation updates;

3) The schedule of roll call should be strictly followed; and
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Commanders/PCO Supervisors have monitored and received all
reports relayed by their subordinates.

b. Specific Guidelines:

1) The PCO Supervisor must exercise full supervision of their
deployed Patrol Teams;

2) In cases where the PCO Supervisor may not be physically present
with the Patrol Team, he/she shall exhibit supervising presence by
exercising command over the radio. In all situations, the voice of the
commanders must be regularly heard over these radios supervising
their personnel in their routine activities; and

3) Ensure the continuous operation of radio communication equipment
at all times.

c. Responsibilities:
1) DO
a) Supervise the implementation of this MC and supervise the
establishment of PNP E911 through the PNP Command
Center (PCC);

b) Supervise the PROs through the technical support of PCC
and CES;

c) Review and update this MC to ensure that its provisions are
relevant to the needs of the organization; and

d) Perform other tasks as directed.

2) DICTM
a) Supervise CES in performing its tasks; and

b) Perform other tasks as directed.

3) CES
a) Ensure responsive, flexible, and dependable modern
communications and electronics equipment and services;

b) Provide the necessary CE equipment in the implementation of
this MC through its RCEUs; and

c) Perform other tasks as directed.

4) PCC
a) Initiate contact with the RTOC for situation updates and
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b) Provide the necessary training for the TOC operators as well as
the deployed Patrol Teams in the proper use of radio; and

c) Perform other tasks as directed.

PROs
a) RDs to render regular radio report outlined in paragraph 7
of this MC;

b) Ensure adherence of their respective offices/units concerned in
the implementation of this MC;

c) Designate and issue orders to Duty TOC Operators who will be
in charge of performing the assigned task;

d) Detail personnel to participate in the training/seminars
conducted by CES/RCEUs for proper utilization and
maintenance of CE equipment; and

e) Perform other tasks as directed.

PPOs/CPOs
a) PDs/CDs to render regular radio report outlined in paragraph 7
of this MC;

b) Ensure adherence of their respective offices/units concerned in
the implementation of this MC;

c) Designate and issue orders to Duty TOC Operators who will be
in charge in performing the assigned task:

d) Assist the CES/RCEUs during periodic maintenance of CE
equipment in their respective AORs; and

e) Perform other tasks as directed.

CPS/MPS
a) COP to render regular radio report outlined in paragraph 7
of this MC;

b) Ensure adherence of their respective offices/units concerned in
the implementation of this MC;

c) Designate and issue orders to Duty TOC Operators who will be
in charge in performing the assigned tasks;

d) Assist the CES/RCEUs during periodic maintenance of CE
equipment in their respective AORs; and
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e) Perform other tasks as directed.
7. PROCEDURES:

a. The PCOs/Senior PNCOs shall render voice SITREPs to their
respective supervisors using APCO Ten Codes and on the following
schedules and formats:

1. For RDs, PDs/CDs, and COPs (refer to Annex “C" Radio Net
Diagram and Table 1):

Table 1: SITREP format for RDs, PDs/CDs, and COPs

i Reporting To Be
Time PCO Part of the SITREP Acknowledged By:
gflslo RD Roll Call of PDs/BC, RMFB CPNP/PCC
00 | PD/DD Roll Call of COPS/CO, PMFCs RD/RTOC
1200 coP Roll Call of Patrol Teams/PMFB | PD/PTOC

2. For Police Stations (time may be adjusted depending on the shift
duty hours and refer to Table 2):

Table 2: SITREP format for Police Stations

. Reporting To Be
Time | pcapnco | Partofthe SITREP Acknowledged By:
Morning Shift
7:00 Shift Patrol | ¢ Deployment of Day Shift | PTOC/DTOC/
AM Supervisor (pers/cars) STOC
(SPS)
C. Station e Summary of Alarm 120, 130, 155,
11:00 O,perations and 166 for the past 24 hours | PTOC/DTOC
AM | Branen (11:00 AM to 11:00 AM) (POPB/POPD)
Roll Call of Patrol Teams
_ : | « Summary of Alarm 120, 130, 155,
‘;ﬂo glgrsnlng Skt and 166 for the past 8 hours (6:00 | STOC
AM to 2:00 PM)
3:00 Afternoon Deployment of Afternoon STOC
PM Shift SPS Shift (pers/cars)
Summary of Alarm 120, 130, 155,
7:00 Station and 166 for the past 24 hours | PTOC/DTOC
PM Commanders|  (7:00 PM to 7:00 PM) (PD/DD)
Roll Call of Patrol Teams
_ Summary of Alarm 120, 130, 155,
Looudl ki and 166 for the past 8 hours (2:00 | STOC (C, SOB)
PM to 10:00 PM)
11:00 | Night Shift Deployment of Night Shift units
SPS (pers/cars) il LST,O(E (? SOB)
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e Summary of Alarm 120, 130, 155,
‘ 3:00 | Deputy Chief| and 166 for the past 24 hours | PTOC/DTOC
AM of Police (3:00 AM to 3:00 AM) (DPDO/DDO)

* Roll Call of Patrol Teams
e Summary of Alarm 120, 130, 155,
and 166 for the past 8 hours | STOC
(10:00 PM to 6:00 AM)

6:00 Night Shift
AM SPS

1) [ldentity] [Designation] reporting;

|
b. The SITREPs shall follow the following script:
2) Summary of Alarm 120, 130, 155, and 166 for the past 24 hours:
‘ [report figures]; and
3) Roll call of subordinate commanders:
‘ [calls subordinate commanders one by one)

Example:

PBGEN JUAN DELA CRUZ, Regional Director, PRO
‘ reporting.

For the past 8 (or 24) hours, one Alarm 166 transpired at
the province of at 1300H. One suspect arrested.

(At this juncture, the RDs shall call all Provincial Directors
one by one by their callsigns as enumerated in the latest
CEOI. The PDs shall in turn answer in the following manner:

“PCOL PEDRO PENDUKO now in Samar PPO, [or their
current general location] conducting inspection [or whatever
their activities are]”

For the past 8 (or 24) hours, one Alarm 166 at the
municipality of at 1300H. One suspect arrested.

c. SITREPs shall be personally rendered by PCOs/Senior PNCOs
concerned who are personally operating the designated radio. Proxies
are strictly prohibited. Failure to render personal SITREP shall mean
that the PCO/PNCO concerned is absent and failed to take his/her
post and render duty, thus shall be subjected to appropriate
disciplinary proceedings. In the event that a PCO/PNCO is absent,
the next in command shall automatically and immediately take over
and relay the reason.

d. Before SITREPs are received, the Duty TOC Operator shall call out
for the PCO/PNCO concerned assigned to acknowledge the report If

the designated PCO/PNCO is absent or failsd@;aeknow)
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of the TOC, the disposition shall be duly noted in the TOC Report
submitted to higher headquarters.

e. Subordinate TOCs are further directed to make a summary report to
the higher TOCs every 6:00 AM regarding compliance with this MC by
officers concerned for inclusion in the Command Journal. Absences
shall be duly noted and recorded in the report.

f.  During the SITREP, any unit may interrupt as long as their traffic is
emergency in nature, otherwise, routine traffic shall be held in
abeyance until the SITREP is concluded.

g. SITREPs are not only limited to Alarm Codes 120, 130, 155, and 166
(Annex “A").

8. CONFIDENTIALITY CLAUSE:

All personnel shall maintain the confidentiality of any classified information
pertaining to communications facilities, systems, and issued communications
equipment and shall not use, disclose, furnish and make accessible such information
to anyone other than authorized personnel.

9. PENAL CLAUSE:

All personnel who violate any of the provisions of this MC shall be held
administratively liable under NAPOLCOM MC No. 2016-002 as amended by
NAPOLCOM MC No. 2019-005 or the 2017 Rules on Administrative Cases in the
Civil Service, whichever is applicable.

10. REVIEW CLAUSE:

This MC shall be reviewed by the Directorate for Operations every three
years or as may be necessary especially when related laws are enacted and other
circulars are issued, or there is an existence/procurement/development of new
technology to ascertain whether the provisions of this MC are still responsive or the
same need updating, revision, amendment, or repeal.

11. REPEALING CLAUSE:

Any existing PNP directives and issuances, which are contrary to or
inconsistent with this MC, are hereby rescinded or modified accordingly.
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12. EFFECTIVITY:

This MC shall take effect after 15 days from filing a copy thereof at the
University of the Philippines Law Center in consonance with Section 3, Chapter 2,
Book VIl of Executive Order No. 292, otherwise known as the “Revised
Administrative Code of 1987”, as amended.

Distribution:
Command Group
IG, IAS
Cmdrs, APCs
D-Staff QOCPNP Signea 2024 51007

S LTI

RDs, PROs
DDs, NCRPO
SPA to the SILG
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ANNEX “A”
“ALARM CODES”
CRIMES AGAINST PERSON: CRIMES AGAINST PROPERTY
120 ROBBERY-HOLDUP 123 ROBBERY-SNATCHING
100 DEAD 112 ROBBERY IN PROGRESS
100-H HOMICIDE 113 ROBBERY EXTORTION
100-I INFANTICIDE 125 CARNAPPING
100-M | MURDER 127 PICKPOCKET
100-P PARRICIDE 128 DOGNAPPING _
100-S SUICIDE 129 THEFT (BUKAS KOTSE)
155 STABBING 141 THEFT (OTHER CASES)
166 SHOOTING 142 QUALIFIED THEFT
178 APPREHENDING RUN AMOK 111 ROBBERY-AKYAT-BAHAY
283 PHYSICAL INJURIES
“OTHER ALARMS”

130 KIDNAPPING 247-C | CONSENTED ABDUCTION
131 ILLEGAL DETENTION 254 SEDUCTION
132 TRESPASS TO DWELLING 245-Q | QUALIFIED SEDUCTION
133 ESTAFA/SWINDLING 277 TRAFFIC ACCIDENT

HOMICIDE THRU RECKLESS
134 UNJUST VEXATION 277-H IMPRUDENCE
180 ESCAPED PRISONER 300 GAMBLING (PD 1602)
180 JAILBREAK / RIOT 301 SUSPICIOUS PERSON
200 THREATS 323 VAGRANCY
232 FIRE (STRUCTURAL) 325 DRUNK
232-E | ELECTRICAL FIRE 326 VIOLATION OF CITY ORDINANCE

ILLEGAL DISCHARGE OF
232-G | GRASS FIRE 327 FIREARM/ALARM

POSSESSION OF DEADLY
232-R | RUBBISH FIRE 329 WEAPON
233 ARSON AND SCANDAL 330 DRIVING WITHOUT LICENSE
245 RAPE 331 USURPATION OF AUTHORITY
247 FORCIBLE ABDUCTION 334 COERCION

CERTIFIE
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ANNEX “B”
APCO 10 CODES
10-0 - Caution 10-51 - Wrecker needed
10-1 - Unable to copy 10-52 - Ambulance needed
10-2 - Signal is good 10-53 - Road blocked
10-3 - Stop transmitting 10-54 - Livestock on highway
10-4 - Acknowledgement 10-55 - Suspected DUI
10-5 - Relay 10-56 - Intoxicate pedestrian
10-6 - Busy-Standby unless urgent 10-57 - Hit and Run
10-7 - Out of service (give loc and/or | 10-58 - Direct traffic
tel no.)
10-8 - In-—service 10-59 - Convoy or escort
10-9 - Repeat 10-60 - Squad in vicinity
10-10 - Fight in progress 10-61 - Personnel in area
10-11 - Dog Case 10-62 - Reply to message
10-12 - Standby 10-63 - Prepare to make written report
10-13 - Weather & road report 10-64 - Message for local delivery
10-14 - Prowler report 10-65 - Net message assignment
10-15 - Civil disturbance 10-66 - Message cancellation
10-16 - Domestic trouble 10-67 - Clear for net message
10-17 - Meet complainants 10-68 - Dispatch information
10-18 - Urgent 10-69 - Message received
10-19 - Return to... 10-70 - Fire alarm
10-20 - Location 10-71 - Advice nature of fire
10-21 - Call by telephone 10-72 - Report progress of fire
10-22 - Disregard 10-73 - Smoke report
10-23 - Arrived at scene 10-74 - Negative
10-24 - Assignment completed 10-75 - In contact with
10-25 - Report in person (meet) 10-76 - En route
10-26 - Detaining subject, expedite 10-77 - Estimated Time of Arrival
(ETA)
10-27 - Driver’s license info 10-78 - Need assistance
10-28 - Vehicles registration info 10-79 - Notify coroner
10-29 - Check Record for Wanted 10-80 - Chase in progress
Person
10-30 - Check records for wanted 10-81 - Breathalyzer
10-31 - Crime in progress 10-82 - Reserved lodging
10-32 - Man with gun 10-83 - Work school crossing at ...
10-33 - Emergency 10-84 - If- meeting-advice ETA
10-34 - Riot 10-85 - Delayed due to
10-35 - Major crime alert 10-86 - Officer/operator on duty
10-36 - Correct time 10-87 - Pick-up distribute check
10-37 - Investigate suspicious vehicle | 10-88 - Present telephone no. of
10-38 - Stopping suspicious vehicle 10-89 - Bomb threat
10-39 - Urgent use light siren 10-90 - Bank alarm
10-40 - Silent run -- no light, siren 10-91 - Pick up prisoner/subject
10-41 - Beginning tour of duty 10-92 - Improperly parked vehlcle

BACONC PILIPINAS




R Ref. No.: CES(RP)-240705-1045A

1042 - Ending tour of duty 10-93 - Blockade

1043 - Information 10-94 - Drag racing

10-44 - Request permission to leave 10-95 - Prisoner/subject in custody

10-45 - Animal carcass at 10-96 - Mental subject

1046 - Assist motorist 10-97 - Radio check

10-47 - Emergency road repairs at 10-98 - Prison/jail break

10-48 - Traffic standards need at 10-99 - Records indicate wanted
person

10-49 - Traffic light OUT 10-0 - No Signal/Dead Spot/ Use
Caution

10-50 - Accident (Fatality/person

injured/property damaged)
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ANNEX “C”
RADIO NET DIAGRAM
CPNP
|
v
PCC
NCRPO PROs
(RD) (RD)

RMFB DTOC PTOC RMFB
DMFB TOC TOC PMFC
PATROL PATROL
TEAMS TEAMS
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