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GuiDELiNEs AND pFrocEDUREs ON THE GiIANT OF MEDlcAL ALLOwANCE
TO NONUNIFORMED PERSONNEL OF ThE PHILIPPINE NATIONAL POLICE

1.   REFERENCES:
a.   Ftepublic  Act  (RA)  No.   12116  dated  December   30,  2024  entitled.qGeneral Appropriations Act for Fiscal Year (FY) 2025";

b.   Executive Order (EO) No. 64 dated August 2, 2024 entitled, "Updating
the Salary Schedule for Civilian Government Personnel and Authorizing
tlie Grant Of an Additional Allowance, and for Other Purposes"; and

c.   Department Of Budget and  Management (DBM)  Budget Ciroular (BC)
No. 2024no datecl December 12, 2024 entitled, "Rules and Regulatons
on the Grant of Medical AIIowance to Civilian Government Personnel."

2.   RATIONALE:

This  Memorandum  Cireular (MC)  is  in compliance with the  policy Of the
government to provide Medical AIlowanoe for the Non-Uniformed Personnel (NuP) Of
the PNP in the amount not exceeding Seven Thousand  Pesos (Php7,000.00) per
annum, subject to trle conditions and guidelines provided in EO No. 64 dated August
2. 2024 and DBM BC No. 20246 dated December 12, 2024.

3.   SITUATION:

The   national   government   categorized   Medical   Allowance   under  the
Standard Allowances and Benefits component of the Total Compensation Framework
embodied in Congress Joint Resolution No. 4. series of 2009 and RA No.  11466 to
provide the grant of Medical Allowance to qualified civilian government personnel.
Funds for the purpose was provided under the General Appropriations Act (GAA)
Fiscal Year 2025.

The  PNP,  committed  to  enhancing  the  health  and  well-being  of  all  its
personnel  by facilitating  better  access  to  healthcare,  recognizes  the  necessfty to
implementapolieytoensurethatitsNUPareprovided`Armthenecessaryfinancialassistance
for heatthcare sewices, promoting their heath. safety, and vrede, which are essendfal ron
their overall productivfty and job satisfaction.
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Rot. No. : DPRM(M)250522-302A

The PNP conducted a survey among  its NUP on what form  of Medical
A[]owance would they prefer to avail.  However, as Of January 10, 2025. out of the
12.184 total number Of NuP, only 8,573 participated and answered the survey. Based
on the result Of the survey stated below, it can be concluded that majority of the NUP
prefer to receive the Medical AIIowance in the form Of cash:

a.  A total Of 2,229 NUP (26%) voted for Health Maintenance Organization
(HMO)-type product coverage to be provided by the PNP;

b.  A total Of 4,629 NUP (54%) opted for cash form to be used as payment
for their own or pay/renew their existing HMO-type benefit; and

c.   A total of 1,715 NUP (20%) opted for cash form to pay their medical
expehses, such as but not lim'rted to hosp-halization, emeDgency care.
diagnostic tests,  and  medicines,  due to  difficufty  in  acquiring-HMO-
product in view of the following:
1 ) Their communities/localities are identified as Geographically Isolated

and Disadvanfaged Areas, as certified by the head Of agency;

2) Their localities have no adequate HMO branch or office of a licensed
HMO company, as ceTffied by the head Of agency: and

3) Application of the personnel concerned in acquiring HMO cove[age
has been denied by an HMO company.

4.  puiaposE:

This MC aims to provide the guidelines. rules, and regulations on the grant
Of Medical AIIowance to qualified NUP of the PNP in the amount not exceeding Seven
Thousand Pesos (Php7,000.00) per annum.

5.   DEFINITION OF TERMS:

a.  Geographically Isolated and  Disadvantaged Areas (GIDAs) - refer to
areas/communities  which  are  specifically  djsadvantaged  due  to  the
presence Of both physical (refers to characteristics that limit the delivery
Of and/or acoess to basic health services fo communities that alie difficult
to  reach  due  to  distance,  weather  conditions,   and  transportation
difficLihies) and socioeconomic (refers to social, cultural, and economic
characteristics Of the communfty that limit access to and  utilization Of
heath services) factors.

b.   HMO provider - refers to a juridical entity legally oDganbed to provide or
arrange  for  the  provision  Of  pro-agreed  or  designated   healthcare
services to its enrolled members for a fixed p[e-paid fee for a specific
period Of time.

B^cO\Ic p\LI"irs
-Sa Ba[aona FaniDinas. Aria Gusto Ira pulis. Lidos Ka!"                      Paoe 2 Of 7



Ref. No.: IITFtMqu)250522-30RA

c.   HMortype product - refers to an agreement issued on individualifemily
or group basis approved pursuant to Insurance Commission (IC) Circular
Letter     No.     2017-19     and     issued     by     duly     licensed     HMO
companies by the lc.

6.  GulDELINES:

a.   Rates of the Medical Allowance:
1)  The   Medical  AIlowance   of  an   elisible   NUP   shall   not  exceed

Php7,000.00 per annum;

2)  For each subsequent year, the Medical Allowance shall not exceed
the amount authorized under the pertinent general provisions in the
annual GRA; and

3)  The Medical AIIowance applies to all NUP of the PNP regardless o
appoinfroent sfafus, wliether permanent oT temporary.

b.  The Medical AI[owance shall be granted in cash form to eligible NuP
every first week Of July.

c.   ITie amount requiied for the grant Of the Medical Allowance shall be
charged   against   the   available   Personnel   Services   Of  the   PNP
appropriation for each Fiscal Year.

d.   Conditions on the Grant Of Medical AIlowance:

The   gran(   Of   the   Medical   AIIovrance   shall   be   subject   to   the
following conditions:
1)  The NuP is on regular or temporary appoinfroent status;

2)  The NUP is already in the government service and already rendered
at least a total or an aggregate six months of service in a particular
fiscal year, including leaves of absence with pay, as well as those
services rendered under any Of the alternative work arrangements
prescribed by the Civil Service Commission;

3)  Newly hired NUP may quaJtry for the grant Of Medical AIlowance after
rendering six months Of service;

4)  For transferred NUP:
a)  NUP who transferred from another ageney to the PNP and was

not granted a Medical AIlowance by his/her former agency may
be eligible to claim the Medical AI[owance from the PNP] subject
to the submission Of a oeTtification from the fofmer ageney stating
that subject NUP did not receive such allowance; and
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b)  NUP who transferred to the PNP within the same year and had
already been granted a Medical AIIowance by the former ageney
shall no longer be enffled to receive the same beneft from the
PNP.

5)  The Medical Allowance Of an NUP detailed to another government
agency shall be granted by the PNP, while 1:hose on secondment
shall be paid by the recipient ageney;

6)  Those who are formally chalged `ARA administrative and/or criminal
cases,  which  are  still  pending  for resolution,  shall  be  entided  to
Medical Allomance until a final and executory judgement is issued
provided that:
a)  Those found guirty shall not be entitled to Medical AI[owance in

the year Of final.rty Of the decision.   The  NUP  shall  refund the
Medical AIlomance received for that year; and

b)  lf the penafty imposed is only a reprimand, the NUP concerned
shall be enoued to Medical Allowance.

7)  For NUP on Study Leave or StudyITraining/Scholarship Grant:
a)  NUP  on  study  leave  or  on  studyltraining/scholarship  grant,

whether locally or abroad, shall be enffiled to the grant of Medical
AI[owance for the year if he/she renders at least s-ix months of
service in the same year, including leaves Of absence wth pay,
prior   to   andfor   after   the   study   leave   or   studyltraining/
scholarship g rant.

b)  lf an NuP is on studyftTaining/scholarship grant for tlie entire year,
whether   locally  or  abroad,   heishe   is   not  entitled   to  the
Med ical AI[owance.

8)  Those  hired without employerLemployee  relationships and funded
from non-Personnel Services (PS) appropriationsfoudgets are not
enened to Medical AI[o`mance, as follows:
a)  Consuhants  and  experts  hired  for a  limited  period  to  perform

specific acti`/ides or sewices with expected outputs;

b)  Laborers hired through job contracts (pakyaw) and those paid on
pie~ork basis; and

c)  Individuals and groups of people whose services are engaged
through job orders, contrads Of service. or other amangements.
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Ref. No.: DPRM(M)250522-302A

7.   PROCEDURES OF PAYMENT:

a.  The Records Management Division of the Directorate for Personnel and
Records  Management (DPRM)  shall generate  and  issue an  order of
entitlement for eligible  NUP  to  receive  the  Medical  AIlowance  every
second week of June. The said order shall be the basis Of the "NUP
Medical AIlowance Alpha  Listp which  shall be transmitted to the PNP
Finance Service (FS);

b.  The PNP FS shall process the grant Of Medical AIlowance and request
from the Directorate for Comptrollership (DC) for the release Of fund for
the purpose through the issuance Of Notice Of Fund Availabilfty (NFA);

c.  The   DC   shall   release   funds   through   the   issuance   Of  NFA  `whh
corresponding Notice of Cash AIlocation (NCA); and

d.  The  PNP  FS  shall  disburse  the  Medical  Allowance  directly  to  the
individual Land Bank Of the Philippines Automated Teller Machine (LBP
- A")  Payroll Acoount of eligible  NUP through  LBP  Fjnancial  Data
Entry System.

8.   REPORTORIAL REQUIREMENTS:

a.  AIL  eligible  NUP  who  received  the  Medical  Allowance  shall  submit
documents to their nespecthre Admos/Cs, ARMDs/RPRMDs not later
than  November 30  of every  year,  to  support the  use  of the  said
allowance for medical expenses such as but not limited to the following:
1 ) Receipts of the medicines procured or medical services undeifaken;

2) Receipts in the payment Of membership fee for the new/renewal Of
HMO-type benefit;

3) Certified copy Of the HMO agreement or identification card issued by
the HMO provider;

4) Certification Of membership issued by the HMO provider; and

5) In cases where the HMO-type product availed  is below the rate Of
Php7,000.00 Medical AIIowance, the government employees shall not
be obligated to refund the excess amount to the government.

b. AII Admos/Cs,  ARMDs/RPRMDs shall submit the said  documents to
their fespective Regional Compfrollersh ip Divisionfiinance Management
Division/Budgct and Fiscal once for subsequent submission to the TDC
(Ath:    Chief,    Accounting    Division)    for    preparation    of    annual
report to the DBM.
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Ref. No.: DPRM(M)250522-302A

9.    REspONslBILmEs:

a.    DPR"
1)  Monitor and supervise the implementation of this MC;

2)  Submit the list of eligible NUP to receive the Medical Allowance to
the PNP FS for processing;

3)  Maintain repository Of duplicate copies of the said list of NUP for
record purposes; and

4)  Perform other tasks as directed.

b.    Ire
1)  Release funds for the Medical A]lou/ance through the issuanoe of

an NFA with corresponding NCA;

2)  Issue Fiscal Directive for the purpose; and

3)  Perform other fasks as directed.

c-FS
1)  Ensure the implemenfation of the submitted and transmitted NUP

Medical AIlowance Alpha List;

2)  Process  and  disburse  the  Medical  Allowance  directly  to  the
individual LBP ATM Payroll Accounts of eligible NUP; and

3)  Perfomi other tasks as directed.

d.    All Eligible NUp who received the Medical Allowance
1)  Submit   documents   to   their   respective   Admosros,   ARMDs/

RPRMDs to support the use of the received Medical AIlowance not
later than  November 30  Of every year after  receipt Of the said
medical expenses; and

2)  Perform other tasks as directed.

e.    All PNP offices/Units
1)  Consolidate the submitted supporting documents following Annex"A" for subsequent submission to the DC (Attn: Chief, Accounting

Division) for plieparation Of reports; and

2)  Perform other tasks as directed.
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io. pENALrv ciAusE:

Any PNP personnel who violates the provisions of this MC shall be dear(
wth accordingly.

1 1 . REPEALING CIAUSE:

All existing PNP directives and other issuances which are contrary to or
inconsistent    \^fth    the    provisions    Of   this    MC    are    hereby    rescinded    or
modified accordingly.

12. EFFEC"lTY:

This MC shall take effect after 15 days from the filing of a copy thereof at
the Universfty of the Philippines Law Center, in consonance with Section 3, Chapter
2, Book VII of Executive Order No. 292. also known as the "Revised Administrative
Code of 1987,. as amended.

Disbibution:
-ndGroup
lG, us
Cndrs, Aces
lrstaffP-
Ds, NSUs
RDs, pFtce
DPe Nciue
SPA to the siLG
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Police General
Chief, PN
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ANNEX A

Rep®r( on tl.e Grant of tlie Medical Alfowance for FY 2025

bepardmrent/Agency:

I.        Total Amount paid for the Medical AIl®wanee:

A.  Number of Qualrmed Personnel:
i.  Civilian personnel:
ii. Contractual personnel:
iii.  Casual personnel:
Total N®. Of Qualified Bersonfiel:

8.  Rate of Medical Allowaince:

C. Total Amount Paid:

11.      Fom of Medical Alk>wan€e

I_-J Prourement by Agency
Name of HMO-Pliovider:
unit Price of HMOType Benefit:
Total No. Of Qualified Personnel:
Civilian personnel:
Contractual personnel :
Casual personnel :

I_i Preeurenerlt by Employees[ Organizations/Groups
Name of HMO-Provider:
Unit Price of HMO-Type Benefit:
Tdel No. of Qualified Personnel:
Civilian personnel:
Contractual personnel :
Casual personnel:I In Cast. Fom

[] AMaiiled llew t"OJtyi]e Benedt
Total No. of Qualified Personnel:
Civilian personnel:
Contractual personnel :
Casual personnel:

I Paiyment of Existing or kenewed llMO-type Beneft
Total No. of Qualified Personnel:
Civilian personnd :
Contractual personnel :

Paul. I ' `'1` '4

XXX

XXX

XXX

XXX



Casiial personnel:

i_J Localities Identified as GIDA
Total No. of Qualified Personnel:
Civilian personnel :
Contractual personnel :
Casual personnel:

XXX

XXX

XXX

XXX

XXX

I Localmaes VI/hick IIave No Adequate HMO Brawl or Office
Total No. of Qualified personnel:                                                                x x x
Civilian personnel:                                                                                                x x x
Contractual personnel:                                                                                x x x
Casual personnel:                                                                                          x x x

L] Application Of Personnel Denied I.y HMO Company
Tdel No. Of QLialified Personnel:
Civilian personnel:
Contractual personnel :
Casual personnel:

XXX

XXX

XXX

XXX

siibmitted try:

tlead, Finarl€e/thinistrative Unit

Certified Corwh

Agency lJead
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